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How to setup My Messages (if no email) 
 

1. Login to the Knowledge Center: http://covkc.virginia.gov/deq/external/  

2. Click on Edit Profile – under My Workspace / My Account. 

 
 

3. Click on the Preferences Tab. 

4. Check the box next to My Messages (uncheck Email) 
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How to Access My Messages 
 

 Click on My Messages. 
 

 Click the subject title to read the message and/or to print the message. 
 

 
 


